HOW TO USE THE DIAL A NERD CUSTOMER PORTAL

This guide walks a user through logging in to and viewing tickets in the Customer Portal. The
audience of this guide is intended to have ticket read-only access to the portal.

Log in to the Customer Portal

Navigate to https://dialanerd.myportallogin.co.uk
from your computer or your mobile phone.

Click Microsoft, Google, SSO to sign in.
The Customer Portal Home page loads.

Depending on your level of access, the page
displays a variety of options.

Navigate the Customer Portal

0 Service Tickets

L Look Up a ticket: Click to review all open and closed tickets in the Customer Portal. Search by
ook up a . . . . .
ticket ticket number or filter by ticket summary. If you are an admin or a ticket

manager, you can see all the tickets for your company.

Log Out

To log out, click on your initials in the
bottom left-hand corner of the screen

and select Log Out.




