
Dial a Nerd’s Managed Services
Modern IT systems need almost constant attention. Not only because they’re relied on so heavily, and 

downtime can be catastrophic, but because they’re constantly changing in response to requirements. It’s no 
longer possible to simply ‘install and forget’. As a Managed Service Provider, Dial a Nerd is able to manage 
some or all of your IT systems in a way which suits your business and your budget. Dial a Nerd can propose, 

provide, configure and support every aspect of your IT from your desktops right through to the Cloud.

As a significant partner of Microsoft, Mimecast, Bitdefender, ESET, Fortigate, Meraki, Sonicwall, Acronis, 
Auvik, Zscaler and other industry-leading brands, we can deliver any number of powerful and agile managed 

solutions which suit your business.

What managed services do for your business
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EMPLOYEE MANAGEMENT IN AN 
INNOVATIVE ORGANIZATION IS 8X MORE 
THAN THAT OF A TRADITIONAL ORGANIZATION
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SOUND INFRASTRUCTURE PROMOTES A STABLE, RELIABLE 
NETWORK WITH MAXIMUM RECOVERABILITY.

OF COMPANIES THAT USE MANAGED SERVICES 
DO IT TO SIMPLIFY NETWORK AND IT 
OPERATIONS 

AN IDEAL NETWORK INFRASTRUCTURE HAS THE 
FOLLOWING ELEMENTS:

Antivirus Security Backup Distaster 
Recovery

Business 
Continuity

Businesses have lost over $70,000,000 
due to an avergae of 7.5 hours of 
downtime per year 
       in the cloud

90% 0F IT MANAGERS LACK CONFIDENCE IN 
THEIR COMPANIES’’ ABILITY TO DETECT 
PROBLEMS.

A team of credentialed professionals at your disposal with 
ticketing and helpdesk for the documentation and a seamless 

user experience without hours of waiting and wondering. 

Help Desk

Escalated Support Service Level 
Agreement

ST
RA

TE
GY

IN
TE

GR
AT

IO
N

086 146 3737   |   www.nerds.co.za   |   info@dialanerd.co.za

Advantages

Maximum 
uptime

Maximum 
resiliency

Proactive instead 
of reactive

Rapid resolution 
of IT issues when 

they occur
Quick and easy 

onboarding 
processes for 

new users

Constant data and 
information 
protection

Unlimited support 
for a �xed 

monthly fee

Better reporting, 
budgeting and 

forecasting 

Dial a Nerds’s 
managed services 

include: 

LAN and WAN 
Support

Outsourced 
Helpdesk

Anti-virus

Anti-spam 

Backups

Firewall as 
a Service

Email

Connectivity


